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Reminders and Updates
New Aircraft

THAI’s fl eet enhancement and expansion continues with the arrival of new Airbus 330-300 wide-bodied aircraft 
that will be in service on regional routes.

In Royal Silk Class there are 36 seats while Economy Class seats 236 travelers comfortably in 2 cabins. In both 
classes of service you’ll enjoy personal on-demand entertainment that includes 40 entertaining movies, and of 
course THAI’s legendary Royal Orchid Service.

Two A330-300 aircraft are now in service, with six more joining the fl eet in the coming months.

Star Alliance Awards

Beginning September 1, 2009 new ticketing time limits will take effect on Star Alliance Awards. These time limits
are harmonized among all Star Alliance airlines to better serve our customers with improved Award seating availability.

Confi rmed bookings more than 3 days before departure must be ticketed within 72 hours.
Confi rmed bookings within 3 days, or 72 hours prior to departure, must be ticketed immediately. As Star Alliance 
Awards are not yet available online, immediate ticketing may not be possible outside of offi ce hours.

Planning ahead will help ensure that your Star Alliance Award travel can be ticketed within the required time limits.

Redeem Miles with THAI Catering

If you live in Bangkok, redeem your miles for gourmet prepared foods, dining, or even a full banquet for 50 guests, 
all with THAI Catering.

At Yellow Orchid restaurants at  Suvarnabhumi and Don Mueang use miles for dining, or redeem specially prepared 
gourmet foods to celebrate any occasion, or full catering services for companies and home parties alike until 
December 31, 2009. For complete details visit www.thaiairways.com/rop
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Hotel Awards

Two new hotels in The Philippines and Thailand are now available for redemption:
Dusit Thani Manila 
Adamas Resort & Spa, Phuket

When redeeming a Hotel Award make sure the award level and miles required are valid for the hotel
you have selected for your stay. A valid Award Certifi cate must be presented at check-in for the hotel
to honor your reservation.

Visit www.thaiairways.com/rop at Redeeming Awards for a complete list of participating Award hotels and miles 
required for each hotel.

Shop Duty Free with More Savings

Until December 31, 2009 present your Royal Orchid Plus card and your King Power membership card and 
receive a 5% discount on eligible products at King Power Duty Free Mall in Bangkok and King Power Duty 
Free at Suvarnabhumi Airport. 

Enrollment Bonus Miles

If you are advising colleagues and friends to join Royal Orchid Plus to get the most from their frequent travels, 
be sure to tell them to enroll online at www.thaiairways.com/rop 

Not only is enrolment instant, but they will also earn 2,500 bonus miles with their fi rst THAI fl ight.
These bonus miles no longer apply when enrolling using a paper application.

Dusit Thani Manila 




